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Abstract

The rapid growth of social e-commerce has popularized the “content + community + e-commerce”
model, in which social recommendation mechanisms like “suggestive content” have reshaped tra-
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ditional e-commerce logic. Yet, this model complicates how platform operators’ legal liabilities are
defined. Using Xiaohongshu’s “shopping notes” as a case study, this paper examines ambiguities in
its dual role as content community and e-commerce platform—including unclear legal status, blurred
behavioral definitions, and vague review obligations. These challenges stem from delayed legislation,
technical limitations, business model incentives, and regulatory constraints. The study proposes a
tiered liability framework, enhanced oversight, and technology-assisted self-regulation to foster a
collaborative and adaptive governance system.
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