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Abstract

This paper focuses on the impact of the characteristics of electronic products on the application
conditions of the “Seven-Day No-Reason Return” policy. It defines the scope and classification of

SCEEGIF: PRIFIR. A SRS -G B R IR B0 2% 1 s 5 U RS ). T R 55 PFIR, 2025, 14(12):
2152-2160. DOI: 10.12677/ecl.2025.14124097


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124097
https://doi.org/10.12677/ecl.2025.14124097
https://www.hanspub.org/

W iep ik

electronic products, and based on the theory of consumer sovereignty and the theory of interest
balance, analyzes problems such as ambiguous identification of “intact goods” and disputes over the
“starting point of the seven-day period” caused by their physical, value and functional characteris-
tics. It also points out the chaos of e-commerce platform rules and the defects of existing legal norms.
Furthermore, from the legislative level, it refines the standard of “intact goods”, flexibly sets the
starting point, and adds data security clauses; from the judicial level, it unifies the standard of judg-
ment, examines standard terms, and applies the inversion of burden of proof. This paper provides
arule adaptation path for balancing the rights and interests of consumers and merchants and stand-
ardizing the market order.
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