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Abstract

Under the background of digital economy empowering the real economy, e-commerce has been
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deeply integrated into China’s market economy system, and its efficient trading mode has reshaped
the consumption and management ecology. In this process, the e-commerce evaluation system, as a
key medium connecting consumers’ decision-making and operators’ market reputation, has both
information transmission and credit endorsement functions. However, with the expansion of the e-
commerce industry, the phenomenon of e-commerce review distortion is large-scale and complicated,
with frequent behaviors such as false praise, malicious bad review and evaluation manipulation,
which not only destroys the credit foundation of the evaluation system, but also substantially in-
fringes on the reputation right of operators, which may directly reduce the public’s social evaluation
of operators’ morality and credit, lead to operational difficulties and economic losses, and disrupt
the order of fair competition. In view of this, this paper focuses on the interactive relationship be-
tween e-commerce review distortion and the protection of operators’ reputation rights, systemati-
cally sorts out the manifestations of the e-commerce review distortion, analyzes the path of its in-
fringement on reputation rights, combines the existing legal provisions and typical cases, refines
the deficiency of legal protection mechanism, and then puts forward some suggestions for improve-
ment, with a view to maintaining the order of e-commerce market and safeguarding the legitimate
rights and interests of operators.
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