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Abstract

With the in-depth development of the digital economy, e-commerce platforms have expanded from
the transaction of standardized small commodities to the field of high-value, long-chain non-stand-
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ard commodity transactions such as automobiles, forming a vast ecosystem covering new cars, used
cars, auto parts, and after-sales services. However, the virtualization of transaction scenarios, the
diversification of participating entities, and the particularity of automobile commodities have led
to consumer infringement issues in this field characterized by complexity, systematization, and con-
cealment. This paper systematically sorts out four core types of infringement in automobile trans-
actions on e-commerce platforms, namely false information, product quality, contract performance,
and after-sales services, and conducts an in-depth analysis of the multiple underlying causes, in-
cluding the extreme information asymmetry, platform governance failure, lagging laws and regula-
tions, and the dilemma of consumer rights protection. Focusing on Article 38 of the E-Commerce
Law, the paper explores in depth the identification boundary of joint liability for e-commerce plat-
forms when they are in a state of “knowing or ought to know” (about infringements). Furthermore,
it introduces the concept of “technology-empowered governance” and finally constructs a compre-
hensive governance system featuring “platform internal control as the foundation, laws and regu-
lations as the guarantee, technological trust as the core, and multi-stakeholder co-governance as
the driver”. The purpose of this study is to provide theoretical references and practical paths for
safeguarding consumer rights, standardizing platform operation behaviors, and promoting the sus-
tainable development of the automobile e-commerce industry.
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