E-Commerce Letters FL-TR55-1Fig, 2025, 14(12), 1291-1296 Hans i
Published Online December 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14123990

HEZRNTFEESEN: BERILSHESE
B4R ESE

%

MR AT A5 BE, S

FH

bl

Wk H . 2025410424 H; A EM: 20254F11H25H; &4 Hi: 2025412 10H

R

AL BEN BT RS RBHA G R MM LT ARE BT REE ST B, ACHENEEES
Fafh M, ETRENXSREFEER, HEaEFeRAS AT EMIEE KKT AR, FHERM
FRBRUESEFRABIAR. KK, ZCERETHREERES BHNIER, S5TARFEEA
B E XK KHE®, Bn B REd Rttt SEIREEES FEFR, WIEREELEEN
HEMAROBM . 230008, ARMITEEGTZREEE EREE™RIEE, HHERMESA
RIEEMEEZ MR . FRRE—HRTEABSREAS . BR B SRR E E3TRZIMRBEE
o

X in

RTHS, FoRRA, Bk, B8

A Philosophical-Ethical Inquiry into
E-Commerce Development: The Dilemma
of Data Privacy and Consumer Autonomy

Rui Chen
School of Philosophy, Guizhou University, Guiyang Guizhou

Received: October 24, 2025; accepted: November 25, 2025; published: December 10, 2025

Abstract

This paper aims to conduct a systematic analysis of two core philosophical and ethical issues arising
from the development of e-commerce. First, it will explore the problems of data and privacy, analyze
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the essential nature of e-commerce platforms treating users as tools rather than ends based on
Kant’s deontological philosophy, and examine the failure of the principle of informed consent in
practice. Second, it will focus on the paradox of consumers’ choice and freedom, and combined with
behavioral economics and libertarian paternalism theory, reveal the threats posed by e-commerce
environments to the autonomy of consumers’ real choices through means such as addictive design,
choice overload and algorithmic guidance. This paper holds that the current model of e-commerce
is confronted with severe challenges at the philosophical and ethical level, namely the conflict be-
tween technological efficiency and the subjective value of human beings. Resolving this conflict re-
quires in-depth reflection and reconstruction in policy regulation, technological design and busi-
ness ethics
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