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Abstract

With the rapid development of the digital economy, the employment model of e-commerce plat-
forms has given rise to a large-scale flexible employment group, while also posing new challenges
to the traditional social security system. Based on a three-dimensional analytical framework of
“policy-market-behavior”, this paper systematically explores the social security predicament faced
by the flexible employment group on e-commerce platforms and its policy causes, and proposes an
optimization path under the current policy framework. The research finds that there is a structural
mismatch between the current social security policy centered on standard labor relations and the
flexibility and de-organization characteristics of platform employment, specifically manifested as
policy mismatch, platform risk spillover, weakened individual participation ability, and a three-
party game dilemma. At the policy level, problems such as the mismatch between the fixed contri-
bution mechanism and fluctuating income, the absence of occupational injury protection, and the
incoherence of cross-regional rights continuation have restricted the participation willingness and
ability of flexible employees. At the market level, platforms shift risks to workers through contract
and algorithm design, forming a governance logic of “separation of control and responsibility”. At
the behavioral level, information asymmetry, organizational absence, and psychological short-
sightedness further weaken individuals’ participation motivation. This paper proposes a policy op-
timization path centered on “activating the existing stock, optimizing rules, and clarifying respon-
sibilities”, specifically including: establishing an elastic contribution mechanism to match income
fluctuations, deepening the pilot of occupational injury protection and promoting its institutionali-
zation, clarifying the hierarchical shared responsibility of platforms, innovating data governance
and participation service models, and building a multi-level security system. These suggestions aim
to enhance the inclusiveness and adaptability of the social security system to the flexible employ-
ment group.
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