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Abstract

In the digital economy era, while e-commerce platforms achieve transaction efficiency and scale
expansion through standard terms, they have simultaneously triggered systemic legal issues such
as restricted consumer rights to information, infringed fair trade rights, and abuse of unilateral
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modification rights. Based on a systematic review of existing literature, this paper conducts an in-
depth analysis of regulatory challenges in China’s e-commerce standard terms regarding contract for-
mation control, content regulation, unilateral modification, and personal information protection. The
study identifies core systemic issues including ambiguous legal standards, diluted disclosure obli-
gations, and conflicting judicial rulings, which stem from structural imbalances between the expan-
sion of platforms’ “private power” and consumers’ vulnerable positions. The paper innovatively pro-
poses three core regulatory approaches: First, establishing a tiered management system based on
platforms’ economic status and governance capabilities to achieve differentiated precision regulation;
Second, creating a typified and dynamic “blacklist-gray list” effectiveness evaluation system to trans-
form abstract principles into actionable review criteria; Third, introducing procedural control
mechanisms to establish platform membership rights and mandatory negotiation procedures, shift-
ing from “post-event remedies” to “pre-event and in-process controls.” By balancing platforms’ le-
gitimate commercial needs with consumers’ lawful rights, this study aims to provide theoretical
support for the coordinated application of the “E-Commerce Law” and the “Civil Code”, promoting
the transformation of platform economies from “scale expansion” to “order construction.”
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