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Abstract

Population aging represents a fundamental national condition confronting China’s socioeconomic
development. As a key vehicle integrating the digital economy with the silver economy, silver-haired
e-commerce has emerged as a vital pathway to unlock the consumption potential of the elderly de-
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mographic and propel high-quality economic growth. While policy frameworks continue to evolve,
market vitality gradually surfaces, and new business models like live-streaming e-commerce and
on-demand retail flourish, silver-haired e-commerce still grapples with significant challenges includ-
ing a pronounced digital divide, structural mismatches between supply and demand, regional de-
velopment imbalances, and lagging policy standards. To advance the high-quality development of
silver-haired e-commerce, technological innovation must serve as the core driver. Measures such
as strengthening digital literacy training, optimizing the supply of age-friendly products, building
integrated service platforms, and improving standards and regulatory systems should be imple-
mented. This will facilitate a virtuous cycle of “technology empowerment-consumption activation-
industrial upgrading”, ultimately achieving the dual goals of intergenerational prosperity and high-
quality economic development.
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