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Abstract

With the in-depth development of the digital economy, e-commerce platforms have become the cen-
tral infrastructure of the consumer market. Yet, platform-led infringements exhibit new character-
istics—large-scale, concealed, and technology-enhanced—that render traditional private litigation
inadequate for achieving both individual relief and public-interest protection. Consumer public-
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interest litigation, a special judicial mechanism designed to safeguard collective interests, is thus
irreplaceable in disciplining unlawful platform conduct. Taking the legal status of e-commerce plat-
forms as its analytical starting point, this article systematically examines the current practice and
institutional dilemmas in applying consumer public-interest litigation to platforms. It focuses on
four core issues—standing of plaintiffs, criteria for attributing liability, reconstruction of eviden-
tiary rules, and modalities of remedial relief. By integrating Chinese case law with comparative ex-
perience, the study proposes concrete pathways for clarifying the boundary of platform liability,
optimizing procedural design, and refining supporting safeguards, thereby offering theoretical sup-
port for constructing a consumer public-interest judicial regime tailored to the features of platform
economy.
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