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Abstract

In the era of the digital economy, digital transformation has become an inevitable choice for enter-
prises to enhance their core competitiveness. The Enterprise Resource Planning (ERP) system and
the Customer Relationship Management (CRM) system, as the core platforms for enterprises’ inter-
nal operation management and external customer interaction, respectively, have traditionally been
isolated from each other, forming “data silos” and “process barriers” that hinder the in-depth digital

XE5|H: MEN/R. ERP 5 CRM HE5 IR i B R BRI AL 1], LT R 4578, 2025, 14(12): 1461-1468.
DOI: 10.12677/ecl.2025.14124012


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124012
https://doi.org/10.12677/ecl.2025.14124012
https://www.hanspub.org/

it =

transformation of enterprises. This study aims to provide enterprises with a framework and meth-
odology of theoretical guidance and practical reference for systematically promoting digital trans-
formation through the in-depth integration of ERP and CRM.
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