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Abstract

In the era of digital capitalism, the evolution of e-commerce has taken on a new form: emotional econ-
omy. It no longer merely focuses on the realization of the use value of goods, but instead aims to
directly convert subjective experiences such as human emotions, desires, loneliness, and anxiety into
tradable and proliferating capital elements. This paper, based on the principles of Marxist political
economy, conducts a systematic analysis of the essence, process, and contradictions of the develop-
ment of e-commerce driven by emotional economy. By revealing the capital expansion logic of emo-
tional commodification, it systematically examines the value creation mechanism of emotional econ-
omy in e-commerce from three dimensions: the labor process, value realization, and capital circu-
lation. It reveals the internal logic by which emotional economy promotes e-commerce develop-
ment through creating illusions of emotional use value, accelerating risky jumps of goods, and short-
ening the capital turnover time. On this basis, the paper profoundly criticizes the fourfold alienation
caused by this development model: emotional alienation, consumption alienation, social relation-
ship alienation, and emotional laborer alienation. Finally, the paper reflects on the possibility of trans-
cending this alienated development model and advocates returning to the use value and the real
needs of people, building an uncommodified emotional community, in order to achieve the healthy
development of e-commerce and the liberation of people’s emotions.
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