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Abstract

This paper aims to analyze the deconstruction and reshaping of offline physical consuming experi-
ences by live streaming e-commerce in China from 2010 to 2020. It seeks to supplement the histor-
ical research on the integration of consuming space and digital technology, and to provide a
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theoretical reference for the future evolution of retail formats. Based on data from the Chinese e-
commerce market, the study traces the three-stage development of live streaming e-commerce: the
embryonic stage, the growth stage, and the explosive stage. It analyzes innovations in supply-side
models and changes in demand-side consumer behavior. The results show that live streaming e-
commerce has reconstructed the “people-goods-scene” model. It has driven the omnichannel con-
sumer experience to shift from the spatio-temporal constraints and rational decision-making of of-
fline commerce toward an online-offline integration that is on-demand and emotion-driven. How-
ever, the reconstruction of the omnichannel consuming experience still faces challenges, including
insufficient adaptation of offline scenarios, a weak online trust system, and a lack of omnichannel
coordination mechanisms. In response, this paper proposes multiple strategies: improving policy
regulation and supervision, optimizing platform operations, strengthening the professional devel-
opment of merchants and streamers, leveraging technology to enhance experiences, and expanding
into vertical sectors as well as promoting urban-rural integration. In conclusion, live streaming e-
commerce represents a profound transformation in the consuming society. The measures proposed
above can facilitate its transition from explosive growth to sustainable development, establishing
it as a core force in the future of retail.
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Figure 1. Major platforms entering the live streaming e-commerce
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Figure 2. Live streaming e-commerce market size and growth rate (Trillion CNY, %)
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Figure 3. Live streaming e-commerce penetration rate (%)
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Figure 4. Live streaming e-commerce combines ele-
ments of content and social e-commerce
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