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Abstract

Algorithm personalization itself is a neutral concept, which provides legal support for regulating
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industry behavior in order to solve the problems of damage to consumer rights and interests and
market order disorder caused by the use of ultra-high or ultra-low pricing by e-commerce platforms.
By defining the legal attributes and substantive infringement of algorithmic personalized pricing,
we will systematically sort out the regulatory status of China’s current legal system, and deeply ana-
lyze the implementation dilemmas in practice. It is found that the current regulations of relevant laws
and regulations in China have outstanding problems, such as unclear core identification standards
and ambiguous division of responsibilities, resulting in a lack of supervision and difficulties in rights
protection. Based on this, it is necessary to build a full-chain regulatory system: at the level of pre-
supervision, strengthen the filing and review of e-commerce platforms and algorithm recommen-
dation services; at the level of liability determination, the principle of presumption of fault and the
rule of inversion of the burden of proof should be improved; at the level of post-event relief, estab-
lish convenient complaint channels and class action mechanisms, form a closed-loop system of “pre-
prevention and control, supervision during the event, and post-event relief” to effectively safeguard
the legitimate rights and interests of consumers.
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