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Abstract

With the vigorous development of the digital economy, live streaming e-commerce provides a new
path for the inheritance and innovation of intangible cultural heritage. With its real-time interac-
tivity and scenario-based display, live streaming e-commerce provides a new path for the inheritance,
innovation and market-oriented development of intangible cultural heritage (hereinafter referred
to as “intangible cultural heritage”). However, at present, most of our country’s national intangible
cultural heritage projects have serious product homogenization, limited dissemination scope, and
disconnection from modern life. Thus, how to take advantage of the advantages of live streaming e-
commerce and activate the market value of intangible cultural heritage products through custom-
ized development and user co-creation has become a practical problem that needs to be solved ur-
gently. This paper constructs a three-dimensional development model and three-dimensional user
co-creation marketing strategy, and designs differentiated development paths for intangible cul-
tural heritage categories of different complexity based on the stratification of technical value. With
process standardization as the guarantee, establish a technical adaptation evaluation system for
production cycle, customization controllability, and cost adaptability; guided by user needs, cultural
inheritance and market transformation are coordinated. It aims to provide operational live stream-
ing e-commerce operation solutions for intangible cultural heritage inheritors and related enter-
prises, promote the activation and digital transformation of intangible cultural heritage, and help
intangible cultural heritage culture reach the public through live streaming e-commerce platforms
to achieve sustainable inheritance and innovative development.
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