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Abstract

This study focuses on the improvement of user experience in the design of Wenchuang E-commerce
detail page, and discusses the application value and realization path of interactive narrative theory
in Wenchuang E-commerce commodity display. This paper analyzes the problems of narrative ho-
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mogenization and experience flattening existing in the details page of Wenchuang E-commerce. On
this basis, a theoretical framework including three core mechanisms of situation construction, pro-
cess driving and meaning generation is constructed, and the internal logic and implementation points
of each mechanism are explained in detail. This provides innovative theoretical guidance for the de-
sign of Wenchuang E-commerce detail page.
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Figure 1. Exhibition of detailed page of Wenchuang E-commerce of Forbidden City (Photo source: Taobao)
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Figure 2. Exhibition of detailed page of Wenchuang E-commerce of Forbidden City (Photo source: Taobao)
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Figure 3. Construction of situational construction mechanism (picture source: self-drawn by the author)
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Figure 4. Construction of process-driven mechanism (picture source: self-drawn by the author)
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Figure 5. Construction of meaning generation mechanism (picture source: self-drawn by the author)
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Figure 6. Scene dimension virtual showroom effect reference (Source: Rednote)
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Figure 7. Basic interactive layer process flow diagram effect reference (source: Rednote)
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