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Abstract

Since the rise of livestream e-commerce, it has developed rapidly, and its turnover has reached new
highs, which has a profound impact on consumer purchase behavior and a significant impact on
traditional sales models. Based on the SOR theoretical model, this paper discusses the path and
mechanism of livestream e-commerce on consumer behavior. By constructing a multi-dimensional
influencing factor model and combining it with the questionnaire survey data, this paper analyzes
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the influence of real-time efficiency, price preference, perceived interest and anchor charm on con-
sumer sentiment and purchase decision. The study found that the above factors have a significant
positive impact on consumer sentiment. Based on this, the corresponding countermeasures are put
forward from the perspective of improving consumers’ rational consumption consciousness, so as
to provide theoretical support and practical reference for the healthy, scientific and sustainable de-
velopment of livestream e-commerce.

Keywords

Livestream E-Commerce, Consumer Behavior, SOR Model

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 518

AR, BN AT R B IR, RASE TSR B 2016 0 LK,
ZATAE BURERRE AR BE R T17 3% T 3R 1) 2 B 0R 2 T SR T 95 UK e o e ol 2 75 37 e i 98 2 155 B 1)
L% R A HMURR (R S BN AR, BT R 1AL G I TR R (RN BR ], TR T I B B
B R o X R R DB O A T “ N3 mEE R, X B AT AR T IR . B
I FED R RS T = K03 ). B2 A Gl s TR . S BRI K3,
TH P MR 77 S I AR S R SV IR G 5 IR E, B R @ S B s Fy R SN E B, A R0
LTI R, R HARIER B 5835 . 5G MK K . BT HLIERERR T M iE R E
FEARIGIRAL T RORLREE, A “BERTREHIE " BoNILSE . F# R GAR IR EBIE . FEETHAR KRR
B ZUBALRE, WL T MERESHABCERMEETRT: . SR,  ELH R 7 O AN 7 [R5 5
e . F TR BRI S PRI (240 SR, 25 00 ORI S B P e SEAT y, REUR %
BREAT . EB—IRGIRTHFARAN) 2 KE EAIMEE WA AR TR . BN 2R
BT P EAFSHAHARF M . Liu 55 A (2016) X FfE 5200 ) B SR AT, SRR ELIEF & 1045 AL FR L
HilFRft 7 ITVER A4 [1]: Fuchs (2016) It LU Fida R 1 LS AR 1) 5 A e R 45 2] Zhang %5(2021) 1
RGER T B A i 1AL N BE O E I E 5 AR [3] - [ PO AE 70 B0 28 T 944 9% o O BRAL A AT . 2R
(2020) 2 I AL AR 56 23 38 58 o TUIR 25375 R 1 3 W SIE[4] 5 T 1 8 45 (2020) 561 1 80 A6 A ek P s SR 1)
fRREEF[5]; T334 (2023) 03T P HhAB 7R 1T R 40 3= 7% B Mk 388 ik A 2 Wfe 37 B R i ) S 2 R (KU ML 1) [6]
IXLERF T AR SR AL T B R SRR, (H 2 8UR BR T B — M (R R AT, =X 2 4R R A A

BT, AWFFRKIE SOR BBHES, RGUMEE T L& Sy sl te . MAs R B . B Rk P A 3 %
kPO eSS A, IS NP A NEEAE AT AR R, BIEH N B RS N 2 AT N R L
filo BFFLEIERNELE T —J7 TR T SOR HEBTER MR A SN L AL, 7 —JyTisid 2 A0 5
BTG T ST AEFE VT P LB AR SEERE S UAIITE: R P A IRALIZE HNE . FHRA TR
Fr HRF R PCR ISR At BATR S, RIR AT I A R LR K

2. EXBESER I
2.1 EREHNESRESHHES T
ELH AT T B A, RS ORI M (5 B AT SR, 9 5 S e

DOI: 10.12677/ecl.2025.14124014 1480 HLF- 1 45 VF 18


https://doi.org/10.12677/ecl.2025.14124014
http://creativecommons.org/licenses/by/4.0/

JRAZ Ty i T S5 TR . A BRI B BORE M “N - T8 - 377 KA, TBRENELE. 4ZEH
25 LA — R 1 27 5

B LR B0 IR AR AR DU AN ESE . 15, FLS B R AEAT i 1 AR e i 045 S e k. 3%
RENS BV [N 28 e 0], A AL BAAR, 9S50 FLUG P2l R 7 RSl 1 s S I
SCRIENAFORIO TG W LR I S, I S B T R . R =L E R HE R
XL e T NEEH SR BRREE T IR NS TSR, SO ER . &E, H
ZHENHLEI G 7R P . SR IS, R EEAT R TR S MR K. 515
R L, ELAR R R DR AL SRV I, ELARSEBL T R XS BN e, KR4 R
RS, WAIVERIE, ZYEEEMTENLHIAE TR AIEYIIRL AR E, TR RR
AR T MRS IOAE X 2 GRS 5 EARERCR Ty, @M &5 G iR s, BRI TER
RHSCRR -

2.2. HBREWSITARNEIRERS S-O-R BiRREN N AESR

AT T IR R S T (A9 98 W SRAT 9, B 938 A ELAE 37 5 D SE i b A2 B [ A e . AR e
AT NI, WEAT N RASNEE. BARMEAE S IE AL, 78 ELHR L R PR P IR SR L N R
.

LR T BT B AT R B2 R E G D N 2 4R RS . O\ SF demographic
FRIE; OHREZW EAME SRR EARER; RN REARE ) Mt BE SR S 0 ;
TR N ELAE AL A 7= i s S B . X e PR 3 B8 SRR R AL AR TBOR RS«
Pl R REAE AR T UL R IE. (40 “ f RN - (5 BHR - 5 EITAl - WSk -
JEAT R WA BARAL,  7F BRI SR AR R WA N RIS PR - MRt 3% (0 SEm R B4R T
ZfE SR, PRI SRS R4 107 SRR I 1], BER E Bl BN 1 A RS, IR bR sk it A2 (22 1
e LR R P SN B AT ORI SR ATLAR

S-O-R (A3 - ML - SR BRI A FE PRt 7 B A BRSO3 . 12K S A 55 ) B (Stimulus)
i A ARG BARZS (Organism) Y FH A T, B2 51 BT 9 [ Bi(Response) 197 4=, REfS AT AR ELAR FL i
Sy 5 B AT T AL -

FEEFHEMEET, RS ERURE BTt Wl ). FEf (e Thfe. Sk
T) 7 dh R PRI R T 3 RS (e ) S AR ISR IR 2R o LA (O) 2% 2 U i ¥ % 2 PR AR B L (U g A7y
B EAER) SRR B (e AT ). SR BN (R)RIUNIE LR A SEPRIE KTy 2 0 4%
ITNGER . AHEFFET S-O-R AL PR, B RS B R i 10 M R RPAE (S s R . I 28
Pho BOOERRYE . ERERE D7) AR, T RV B R AR ZOIRE (WUE), &R T
FARFE(PL) o 1K MHESRAT B T R Gt 7 Bk LR S 9 2 AT N N ENLER, R SR FU B8 5E
BSHEA . IZBEHEZ (0 RIHT  AAE T ELRR A AR IE R BN S-O-R BiRY, [R5 18 17 i N
SER TR RSN, RENS S 4 AR s BRI T SOE AT N R R, D ER AR AT e BRI AR 2R
DEIRBUFHI BRI . SR, IA TR TTIRICZ AL 5, ZHW R ET 1 — s B A
2, WHENME BEIUHMER SRR, S B R AR R SRR A s HK, RN
b, BOAEHITCR S-O-R A, (EXfH b “RIB(S)” YEFIMEANE 421, RAEF /B E R R
G BRI BCRE -

BT, AU TP TR T S, BRI S . ASCHET S-O-RHER, VR SE
M UL IR S R T RN CRIB(S)” HERE, MR T AN 2 KRR

DOI: 10.12677/ecl.2025.14124014 1481 TR 4TS


https://doi.org/10.12677/ecl.2025.14124014

MR, 5 AR S e R AR R B R R S TN R R B, LBIER TR AN . AW A
SUIGAE T & PRV 2 I 4 O ER0NE,  IESIN T 77 i NEAE NS AR &, R0 1 HAE “I5 % - R
AR RIS, MR TR SRR . AL, ASHIT U B SCHR A AN FEATRAL -

3. MR SMRRZ
3.1 HISREMEE

ASCAET T T EAR R R AR, DA B B D SAT OO ) IR AR A b, DASE — B ot B R Y
AR FUAERONIEA, S5 5 X5 MBS B, FIELH 7 ASCH @SR ) SR B . 55,
M B2 W S R SR ) E S RER T, AR 2 R O AT = AR, ER AR b T AR G i L i
FEEFEEHEET, S8 MErPr RS IRE, ASCEXIUA B0 TSGR AR € 1 St 2Eak 1, 247
T, FEMRH TSI RO AR DR L BRI AT T R A 77 DY A e I R VR R R 1 B AR
PRI e AL LR FL R 1 58 N W SEAT U RIS M AL o V8 2 AE A R T SE DR R R v, G 2l
Wo- HUIK - B B9 S-0-R #53, S-O-R A HIIERINLEZ SR, FE32 25 F N AMRIBINT, 1 9% &7k
ANTE O BRI S A5 8, AEANIR] R Co BN RIS RS0 T, W 2 e AN R O SEAT 9o BE T I,
ASHIT UK B R BRSNS R R L RS DR R L BRI IR R R AL R AR, VAR, 4
MR MRS EEFRNR N OERE, TEAERTR N AR, EH I KRR 2 W
SN, R AR R . 25 REIX DYy T (0 DR 20V 2 T 2 I 4 AR R, LR 2T
Pl 28 R B L A SR BRI R, RN SIN™ N DX M Dy e i R AR B, SRR 6 i
A N JSEAE A5 AE T 95738 1 46 R 98 PR BRI DG 8 R A7 A 28 BRI AR . B, MR 7 R Y,
K 1R,

S R TN
PR

9 WA
R
E )

Figure 1. Conceptual model
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Table 1. The overall reliability analysis of the survey

=1 OB EESN

T Sk TEAB LA AR
24 0.924

Table 2. Survey the reliability analysis summary of each variable

=2 AMETEFESTLE

Ap RIS IR RIETUS AR S 1 MBRTBUS e DA RS S B R

Al 0.569 0.579

e A " 045 0% 0.700
A3 0.368 0.704
A4 0.563 0.583
B1 0.560 0.558

Wikt B2 0.480 0.678 0.698
B3 0.528 0.594
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LA, BK
C1 0.431 0.508
SRR C2 0.330 0.637 0.615
C3 0.523 0.364
D1 0.425 0.785
D2 0.693 0.647
B[ Fival 0.769
D3 0.608 0.696
D4 0.571 0.716
El 0.357 0.791
PR E2 0.726 0.326 0.706
E3 0.539 0.604
F1 0.456 0.762
RECE AN F2 0.596 0.603 0.735
F3 0.633 0.561
Gl 0.638 0.751
G2 0.566 0.780
TH B I S e oK 0.802
G3 0.534 0.794
G4 0.759 0.677
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vk, DE R GES THNENINEA S, WREFINNENESBHAEY, WFEE Y75
U 5835 o AR RE e TR M I B A S Bl R 2 B SN E MG A G fERBHAF, THREwEE
T BB — L ) B E FE bR R AT LA B IS, I AT . A7 IR RS . S T ORIE
AR ERNE, WEE T R R AR IS M KR o A AR R VA 8 e PR 3 b B A
PERIZR TSR ST o DR 20 A — Bl FH B0 0 A i, T DK AH DG PR 280 ) 1) R B FR AR SR B o —
ANEZE, CASR R AR IR AN R4 BT . B A i H s 2 4R B i D R R, BRI AR il
BIRNRE 2RI 2. BT 4R T DL SR VPG i) 4 (0 45 M0, B 1) 2 o 7 1] R B A 2 75 e
U2 URELp SR EP PN

AHI TR AR ZR M R 43 W7 5 VR0 1) 45 ) S5 A B AT AL, AR B 45 538 DL KMO 5 Bartlett 3k
TERL I RAE K 2L, KMO FIMEEUELE O F1 1 2 8], #RE 1, it AR & (] AR DG PR RS, ) 52000
AR, @ N ELRIE KMO EAMIST 0.6 BIR] o X AHIT 7T & e 2 MUdEAT K1 0 i, Krirst an ~ 36
3 i, KMO i 0.766, & — /NI i 45 3, A Bartlett BRIEAG I B B EME, MBS RIT.

IR AT, BRI RIS R 7 AT T, X 7T AR TR ERREEN
72.597%, HHULFTLAAIBIER AR 7 AR T BAA e AR, e A R R TS 7 B AT IR (5 4).

DOI: 10.12677/ecl.2025.14124014 1486 TR 4TS


https://doi.org/10.12677/ecl.2025.14124014

Table 3. KMO and Bartlett tests
Fz 3. KMO FnE4FF454658

KMOHURE I D) 1 84 0.766

AR TT 1984.605

L RE R R RO P Ao 6 H 171.000
BEM 0.000

Table 4. Variance interpretation rate table

T4 FEMBRRRE
Wrgis  VIRRHMEEST  TTEASH %  EREEGFTAET TEAST FH%

1 9.115 37.977 37.977 4.761 19.836 19.836
2 2.044 8.518 46.495 3.002 12.509 32.345
3 1.577 6.572 53.067 2.317 9.656 42.001
4 1.414 5.891 58.959 2.310 9.624 51.626
5 1.201 5.003 63.962 2.096 8.732 60.358
6 1.140 4.749 68.711 1.518 6.324 66.682
7 0.933 3.886 72.597 1.420 5.915 72.597
8 0.889 3.704 76.301 4.761 19.836 19.836
9 0.705 2.938 79.240 - - -
10 0.681 2.839 82.079 - - -
11 0.606 2.526 84.605 - - -
12 0.570 2.377 86.981 - - -
13 0.524 2.185 89.166 - - -
14 0.428 1.783 90.949 - - -
15 0.380 1.583 92.532 - - -
16 0.352 1.465 93.997 - - -
17 0.301 1.253 95.249 - - -
18 0.272 1.132 96.381 - - -
19 0.250 1.042 97.423 - - -
20 0.184 0.766 98.190

21 0.138 0.575 98.765

22 0.129 0.538 99.303

23 0.107 0.447 99.750

24 0.060 0.250 100.000

5. BI\ShSHRAE

R BB HT A3 AR, A SO R BT, 2L 4 A BRI R B AT
FIE & EELE 2 7 SO He U B i 6 0t 246 6y, SIBRBCE B LT R B LA S
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MIRVEGET RN A R IAT G E SR, AT SPSS 26 BAFXPER . i, A1 TAENE
JR VA BB AR SEBEAT HR G ik 0, R 3% 5 o

Table 5. Descriptive statistical analysis of samples

5. BAHR MG

K izt Ko e d
e 5 70 33.98%
i % 136 66.02%
205 LLF 23 11.17%
20~25% 161 78.16%
ke 26~30% 17 11.43%
31~35% 3 2.86%

358 - 2 0.97%

P R LT 11 5.34%

. K% 5 2.43%
o ENE 167 81.07%
WA KL E 23 11.17%

A 170 82.52%

PR 5 25 12.14%

R NS5 R BT R 51 7 3.4%
A8 IR 4 1.94%

3RLLF 69 33.5%

B2 BRI S8 % E S495%
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Table 6. Overall reliability analysis of formal questionnaire
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Table 7. Reliability analysis summary of pre-survey variables
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Figure 2. Structural equation model
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Figure 3. Standardized path test coefficient diagram
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Table 10. Regulation effect test results
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