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Abstract

The number of workers in new business sectors is growing rapidly. Algorithmic technology is being
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embedded into various aspects of employment within e-commerce platforms at an unprecedented
depth, gradually becoming a key force reshaping the relationship between platforms and workers.
However, faced with the increasingly reinforced “algorithm-driven management” by e-commerce
platforms in the employment process, judicial practice faces difficulties in determining labor rela-
tionships. The current legal framework, based on the “worker-employer” binary structure, struggles
to meet the needs of protecting the rights and interests of platform workers who exhibit “economic
dependence”. Based on relevant policy texts issued by the Supreme People’s Court, this paper reveals
that algorithms within e-commerce platforms, which appear “technologically neutral”, actually carry
the platform’s deep control over the labor process. Platforms comprehensively dominate the work
process of practitioners through means such as intelligent order dispatch, user ratings, reward and
penalty mechanisms, and data closed-loops, yet frequently avoid employer status in legal liability
determinations. This leads to alarge number of e-commerce platform workers falling into a grey area
of “accountability without corresponding rights”. Regarding regulatory pathways, experiences from
the United States and the European Union can be appropriately referenced. Algorithm governance
can be strengthened by introducing trade union participation, establishing algorithm filing systems,
and promoting platform self-regulation. Furthermore, exploring the coordinated application of An-
titrust Law and Labor Law can better protect the legitimate rights and interests of workers on e-com-
merce platforms.
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