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Abstract

As e-commerce platforms become increasingly competitive, they have established and enforced
consumer-friendly rules such as “refund only” policies. Under this policy, consumers have the right
to request a refund from the platform after receiving goods, provided certain conditions are met.
They can cite reasons like product defects to initiate a refund without needing to return the item.

XEFIH: T, BT & DOR AT AR T D). TR %5 1FIE, 2025, 14(12): 1704-1713.
DOI: 10.12677/ecl.2025.14124042


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124042
https://doi.org/10.12677/ecl.2025.14124042
https://www.hanspub.org/

F A

While platform operators introduced this rule to enhance consumer shopping experiences, practi-
cal implementation has revealed issues such as ambiguous applicability and improper review pro-
cedures. This often results in platform merchants bearing additional financial losses without fault.
“Refund-only” disputes now constitute one of the most prevalent litigation types in e-commerce plat-
form conflicts, urgently requiring regulatory measures through national legislation to govern such
practices. This article examines the current legal framework alongside the prevailing “refund-only”
landscape in e-commerce platforms, proposing lawful and reasonable adjustments to regulate the
relationship among merchants, platforms, and consumers to ensure balanced interests.
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Figure 1. Distribution of complaint categories for merchants on national e-commerce platforms in Q3
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Table 1. Typical cases of “Refund Only” policies on e-commerce platforms
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