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Abstract

Driven by profit and compounded by flaws in platform algorithms, the phenomenon of fabricated user
reviews has become increasingly prevalent in e-commerce activities in recent years. This constitutes
an unfair competitive practice that poses serious threats to consumers, market order, platform eco-
systems, and even social trust. Its primary harms include infringing upon consumer rights, undermin-
ing platform credibility, polluting market data, disrupting the market environment, and challenging
legal authority. Regulating this behavior requires the establishment of a collaborative governance
system involving multiple stakeholders and dimensions, encompassing legal regulations, platform
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oversight, industry self-discipline, and consumer participation. Specifically, at the national level, leg-
islative gaps should be addressed and laws improved; at the platform and business operator level,
preventive measures and regulatory implementation should be strengthened; and at the societal level,
benchmarks should be set, and education enhanced.
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