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Abstract

China has entered an aging society. Under the traditional management model, the distribution of
medical resources is unbalanced, the service capacity at the grassroots level is insufficient, and el-
derly patients also face problems such as the “digital divide” and the lack of social support. The con-
tradiction between supply and demand is prominent. The rapid development of medical e-commerce,
driven by both policy and technology, can effectively make up for the shortcomings of traditional
medical service models. Social work adheres to the core concept of “helping others to help them-
selves” and has significant advantages in enhancing the health literacy of the elderly and other as-
pects. However, at present, research on the collaborative mechanism between medical e-commerce
and social work is still insufficient. This study conducts an in-depth analysis of the related predica-
ments faced in the process of their collaboration and explores strategies to solve the problems by
integrating medical e-commerce and multiple resources through social work. Ultimately, paths such
as improving the diversified service system, strengthening technical support, enhancing talent cul-
tivation, and perfecting policy supervision are proposed to promote the establishment of a brand-
new pattern for the management of chronic diseases in elderly.
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PN BRI SR A IR T . KEEBE R, BEIRFB R I, RN KAzt b X &4 B TG “ B
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Ak R S AR B TOVA LIRS B L . AR TR B AETT A AR, 3 DLSRICSE 48 A fi e
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