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Abstract

Against the backdrop of the current digital economy, e-commerce has become a core growth pole
of China’s national economy. While new formats such as live-streaming e-commerce have boosted
consumption, they have also been accompanied by frequent issues like false advertising and coun-
terfeit or shoddy products. Although China’s “E-Commerce Law” has established a basic framework
for protecting consumers’ rights and interests, it still faces multiple challenges in addressing the
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characteristics of the current e-commerce industry, namely “massive live streams, instant transac-
tions, and diverse entities”. Combining typical cases, this paper identifies the legal predicaments faced
by China’s e-commerce industry in protecting consumers’ rights and interests as well as the corre-
sponding breakthrough paths. It aims to standardize the operation models of e-commerce platforms,
clarify the respective responsibilities of consumers, merchants, and platforms, and establish a multi-
stakeholder collaborative governance mechanism. In doing so, it can better safeguard consumers’
rights and interests and provide legal guarantees for the healthy development of e-commerce and the
high-quality growth of the digital economy.
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