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Abstract

With the rapid development of artificial intelligence technology, virtual human live streaming e-
commerce has evolved from a technical gimmick into an unignorable new force in the e-commerce
field. From the perspective of journalism and communication studies, this paper systematically an-
alyzes the communication model of virtual human live streaming e-commerce by applying semiot-
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ics, narratology, and parasocial interaction theory. The study finds that virtual humans construct
their personas through well-designed symbolic systems, mobilize consumption using diverse nar-
rative strategies, and can establish emotional connections with audiences to form a new type of par-
asocial relationship. Although virtual human live streaming has made breakthrough progress in re-
alism, interactivity, and commercial conversion, its future development still faces challenges such
as the boundary of authenticity, emotional depth, and technical ethics.
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