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Abstract

Trust is the cornerstone for cross-border trade to occur and persist. This article traces the “personal
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guarantee” trust model centered on personification and relationship networks along the ancient
Silk Road, and contrasts it with the “digital credit” system in modern cross-border e-commerce,
which is based on data, algorithms and institutions. The way trust is constructed has undergone a
paradigm shift from “trust based on people” to “trust based on systems”, driven by the geometric
growth of transaction scope, scale and complexity. This study aims to provide theoretical references
for understanding the essence of trust in the digital economy era and the future development of
cross-border e-commerce by sorting out this evolution process.
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