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Abstract

With the rapid expansion of the scale of elderly Internet users in China, the silver-haired group has
become an important force in e-commerce consumption. However, due to their physiological cogni-
tive characteristics, insufficient digital literacy and specific emotional needs, they face multiple new
consumption traps such as false publicity, technical misleading and emotional induction in e-com-
merce activities. This paper deeply analyzes the specific manifestations and formation mechanism
of these traps, and points out that its root lies not only in the cognitive and ability limitations of the
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elderly group itself, but also in the absence of responsibility of the e-commerce platform and the lag
of family and social protection. Therefore, this paper constructs a multi-level and systematic gov-
ernance system for these problems in order to systematically solve the dilemma of e-commerce
consumption traps for the elderly and create a safe and reliable age-friendly digital consumption
environment.
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