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Abstract

As a voluntary responsibility, corporate philanthropy has recently emerged as a key differentiator
in competition among e-commerce platforms. As the e-commerce market approaches saturation, plat-
forms can explore new development models that integrate philanthropic elements by fulfilling their
charitable responsibilities, aiming to break away from stagnant old patterns. By leveraging meth-
ods such as platform-based philanthropic e-commerce, empowering philanthropy through live-
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streaming e-commerce, and building government-enterprise collaborative ecosystems, platforms
can harness consumers’ emotional support to promote a shift towards the concept of “shopping as
charity”, ultimately achieving a sustainable new model. However, the new e-commerce philanthropy
model still faces challenges such as insufficient transparency and low efficiency. In the future, it is
necessary to break through these bottlenecks through innovative approaches like blockchain tech-
nology, metaverse-based charity, and cross-border cooperation, in order to achieve an organic in-
tegration of commercial value and social value, ultimately attaining the higher-level goal of “creat-
ing shared value”.
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Figure 1. Carroll’s pyramid of corporate social responsibility
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