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Abstract

This paper undertakes a systematic exploration of the compliance issues associated with the utili-
zation of consumers’ sensitive information in database marketing. In the context of the digital
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economy, while enterprises are harnessing sensitive information to boost marketing efficiency,
they are grappling with increasingly formidable compliance challenges. Grounding on laws and reg-
ulations, including the “Personal Information Protection Law”, this paper commences from the def-
inition and distinctiveness of sensitive information. It posits three fundamental principles that
ought to be adhered to in database marketing: lawfulness and necessity, informed consent, and se-
curity safeguards. By pinpointing issues such as over-collection, ambiguous notification, consent
irregularities, inadequate security provisions, and risks related to third-party sharing during the
stages of information collection, storage, analysis, and application, this paper conducts an in-depth
dissection in conjunction with typical cases. Furthermore, this research puts forward specific ap-
proaches for constructing a multi-stakeholder collaborative compliance governance framework
from three dimensions: legal supervision, corporate self-regulation, and consumer engagement.
The objective is to strike a balance between commercial efficiency and personal information pro-
tection, thereby facilitating the sound and sustainable development of the digital economy.
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