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Abstract

The rural revitalization strategy serves as the overarching guiding policy for work related to agri-
culture, rural areas, and farmers in the new era, requiring coordinated participation from multiple
stakeholders. Rural e-commerce, acting as a vital bridge connecting urban and rural areas and boost-
ing farmers’ incomes, plays a key role in advancing rural revitalization. However, its development
faces multi-level challenges such as homogeneous business models, talent shortages, logistical bot-
tlenecks, and insufficient brand competitiveness, calling for professional intervention. Social work,
as adiscipline emphasizing empowerment, community participation, and sustainable development,
aligns closely with the goals of rural revitalization. Its significance in supporting rural e-commerce
lies in the following aspects: first, by cultivating talent in rural e-commerce, it contributes to tar-
geted poverty alleviation; second, through professional intervention, it enhances community cohe-
sion, and promotes common prosperity; third, it raises awareness of responsibility among individ-
ual e-commerce operators, fostering green and sustainable development of e-commerce; finally, by
establishing mechanisms for the development and supervision of rural e-commerce, it facilitates
high-quality growth in this sector. Based on previous scholarly research and empirical analysis, this
paper explores pathways for social work to support rural e-commerce. By elaborating on the prac-
tical value of social work in promoting e-commerce development, it reviews the achievements, chal-
lenges, and underlying causes of rural e-commerce. Within the context of rural revitalization, the
paper proposes feasible recommendations for social work to contribute to high-quality rural e-com-
merce development in areas such as optimizing business models, cultivating industry talent, inte-
grating logistics resources, and enhancing brand quality.
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