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Abstract

With the deep penetration of digital technology, e-commerce has become an important engine of
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China’s economic development, and the commercial value of as a core production factor is becoming
increasingly apparent. This article focuses on the entire consumer chain of e-commerce, explores
the alienation dilemma of user data assetization and its formation. The study shows that the as-
setization of full-link data presents an incremental alienation feature: the contact link is manifested
as the alienation of attention and choice under the orientation traffic distribution; the decision-
making link is reflected in the alienation of rational decision-making under the orientation of con-
version efficiency; the transaction link is presented as the alienation of and trust under the orien-
tation of user stratification; and the after-sales link is manifested as the alienation of feedback value
and relationship under the orientation of optimization and governance. Root of alienation lies in
the deviation from the user’s value due to the profit-seeking goal of the platform, as well as the su-
perposition of multiple factors such as loopholes and user vulnerability. Based on this, this article
proposes a breakthrough path from three dimensions: algorithm transparency, reshaping of con-
sumer rationality, and multi-level supervision, aiming to promote the assetization of data to return
to serving users and to provide theoretical references for regulating the development of e-com-
merce and protecting user rights and interests.
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