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Abstract

Under the background of the digital economy, elderly people face multiple problems and dilemmas
in their participation in e-commerce. Technically, e-commerce platforms lack age-appropriate modi-
fications; personally, they are hindered by insufficient educational attainment and declining memory;
and socially, they suffer from inadequate support and insufficient regulation. This paper applies the
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strength perspective, empowerment, social participation, and support system theories in social work,
and psychological support and proposes personalized skill empowerment at the micro level, con-
struction of community mutual assistance platforms at the meso level, and policy advocacy and so-
cial environment creation at the macro level, exploring the path optimization strategies for the el-
derly’s e-commerce participation from multiple dimensions.
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