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Abstract

The second paragraph of Article 38 in the E-commerce Law has factually established the legal

XEFIH: BN HET &SRR ST TR S5k REMBF TN PR SSTFIS, 2025, 14(12): 4548-4554.
DOI: 10.12677/ecl.2025.14124401


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.14124401
https://doi.org/10.12677/ecl.2025.14124401
https://www.hanspub.org/

(ZINAS s

responsibility of security assurance obligations for e-commerce platforms. However, due to the
brevity and ambiguity of the legal provisions, divergences have arisen in the application and inter-
pretation of this clause among theorists and practitioners. Starting from the jurisprudential foun-
dation, this paper constructs a dual analytical framework of “obligatory content-responsibility
boundaries” to analyze the security assurance obligations of e-commerce platforms in areas such
as transaction security, product quality, consumer rights protection, and dispute resolution. It
points out that the responsibility boundaries should take into account the platform’s control capac-
ity, cost-effectiveness, and consumer rights protection, to avoid excessively burdening the platforms.
By constructing a multidimensional system encompassing pre-event prevention, in-event control,
and post-event relief, the specific responsibilities of platforms in aspects such as qualification veri-
fication, information protection, risk assessment, and emergency response are clarified. Meanwhile,
drawing on judicial practices and typical cases, this paper explores the disputes arising from am-
biguous responsibility boundaries and proposes solutions, aiming to provide theoretical support
and practical guidance for the reasonable definition and system optimization of security assurance
obligations of e-commerce platforms, thereby promoting the healthy and sustainable development
of the e-commerce industry.
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