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Abstract

The rapid growth of rural e-commerce employment undermines its inclusiveness and sustainability.
Bottlenecks in infrastructure, human capital, and institutional safeguards restrict accessibility and
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durability, suppressing inclusive employment growth. Understanding these mechanisms and risks
is vital for high-quality inclusive growth. This study uses an “opportunity-ability-benefit” frame-
work to outline how rural e-commerce employment affects growth inclusiveness and identify key
barriers. Empirical analysis confirms that opportunity creation, capability enhancement, and ben-
efit sharing are essential for inclusive rural e-commerce employment growth. Future efforts should
build a government-led, multi-stakeholder governance ecosystem.
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