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Abstract

The deepening development of the digital economy has established data-driven personalized mar-
keting as a mainstream business model. While it enhances commercial efficiency, it has also trig-
gered profound conflicts with the protection of consumers’ personal information rights. In pursuit
of ultimate marketing precision, enterprises leverage technological means to collect and utilize user
information in a comprehensive manner, which undermines the traditional “notice-consent” frame-
work and leads to the structural erosion of consumers’ information self-determination. When con-
fronted with these emerging challenges, the current legal regulatory system, centered on China’s
“Personal Information Protection Law (PIPL)”, reveals multiple deficiencies, including lagging ad-
ministrative supervision, insufficient civil remedies, and fragmented legal application. It is imper-
ative to strictly adhere to and substantiate the principles of openness, transparency, and purpose
limitation enshrined in the PIPL, thereby transforming the notice-consent mechanism from a for-
mality into a substantive practice. A user-centered rights enforcement mechanism should be estab-
lished by implementing itemized consent and refining the classified and graded protection system
for personal information. Furthermore, a collaborative governance framework involving the gov-
ernment, industry associations, and enterprises must be constructed. Supplementing this approach,
incorporating perspectives from marketing ethics and public opinion guidance mechanisms—such
as introducing the lens of virtue ethics and leveraging strategies from public welfare marketing for
managing public sentiment—can further enrich the governance pathways. Through such multi-
level and dynamic governance, a sustainable balance can ultimately be achieved between fostering
data-driven innovation and strengthening the safeguards for personal information.
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