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Abstract
Against the backdrop of an increasingly severe employment situation, taking the civil service exa-
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mination has gradually become an important choice for university graduates and working profes-
sionals, leading to the rapid development of the civil service examination training industry. With
the maturation of the e-commerce sector, the field of civil service examination training has also be-
gun actively building its own e-commerce platforms. This study focuses on market-oriented e-com-
merce platforms for civil service examination training, systematically analyzing their operational
models. Against the backdrop of intensifying employment competition and surging training de-
mand, it explores the opportunities and challenges these platforms face. From the perspectives of
e-commerce platform operation, business models, and public management, the study analyzes prob-
lems existing in market competition and the platforms’ own operations. It proposes innovation path-
ways covering products and services, operational synergy, and organizational technology, aiming
to provide a theoretical basis and practical guidance for enhancing the competitiveness of these
platforms, meeting user needs, and achieving sustainable development.
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