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Abstract

The “seven-day no-reason return” system on e-commerce platforms plays a vital role in online con-
sumption. However, the rapid development of law, technology, and business practices has led to
challenges in applying its exceptions. Resolving these issues cannot rely solely on the efforts of a
single entity; instead, it requires collaborative governance, forming synergy among legislators, reg-
ulators, platforms, operators, and consumers. By refining rule standards, strengthening platform
accountability, and innovating interest balance mechanisms, among other methods, we can protect
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the consumer’s “right to regret” while safeguarding the legitimate rights and interests of operators,
ultimately finding the optimal balance. This approach will ensure that China’s e-commerce market
continues to develop steadily within the framework of the rule of law.
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