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Abstract

Under the background of the rural revitalization strategy, rural e-commerce has become an im-
portant engine to activate the rural market and increase farmers’ income. However, negative
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comments in its rapid development have become prominent, affecting consumers’ decisions, mer-
chants’ credibility and the healthy development of the industry. Existing research lacks systematic
exploration of negative comments in rural e-commerce. This paper sorts out the current develop-
ment status of rural e-commerce in terms of model innovation, infrastructure and policy support,
analyzes that negative comments arise from the inconsistency between product quality and de-
scription, logistics and distribution problems, inadequate after-sales service and the lack of e-com-
merce talents, and then proposes corresponding solutions. It provides references for the govern-
ance of negative comments in rural e-commerce and the high-quality development of the industry,
and helps rural revitalization.
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