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Abstract

With the vigorous development of the e-commerce economy, more and more problems have emerged,
especially the issue of protecting consumers’ rights and interests. This article deeply analyzes the
difficulties faced by consumers in the current e-commerce field and the related causes. It also com-
bines the analysis of the difficulties existing in the practical application of laws and regulations such
as the “E-commerce Law” and the “Consumer Rights and Interests Protection Law” to establish a
more effective and sound management model, improve the supporting mechanism for resolving online
disputes, promote the protection of consumers’ rights and interests in the e-commerce field, and
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promote the more long-term and healthy development of the e-commerce economy.
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