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Abstract

With the booming development of the digital economy, e-commerce platforms have become an im-
portant carrier of social consumption. The sharp increase in transaction volume has led to an in-
crease in the number of disputes, and traditional offline mediation and litigation mechanisms are
unable to meet the dual requirements of efficiency and cost. As a new dispute resolution mechanism
in the Internet era, ODR is becoming an important part of e-commerce governance. However, the
current ODR practices of e-commerce platforms still face problems such as insufficient execution,
unclear legal effectiveness, and poor connection between platform autonomy and judiciary. Starting
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from the practical needs of the development of e-commerce economyj, it is necessary to analyze the
operational logic and execution difficulties of the ODR mechanism, and propose path suggestions
for building an ODR resolution execution mechanism for Chinese e-commerce platforms, in order
to promote the modernization of the digital economy governance system.
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AR, W E H RS AE 5 R SR T o AR R BT R R R RS (2025)) R AT HIER, 2024 4 HE
EERUL 15.5 Jifeon, FWIGK 7.2%, fishttiERmEBELGIEK 1.7 M Ea A, ES 12 FRE
KM EETY, B8 7 E BTN RS ) L fEX s, B 553
HFEFEPUE BTt MBS METIHRVR MPERAVRATET A AR S, ARFE AL 5 msi. /N
RIS (IAFAE o MG IX —Hki%, RSP 5 234y #2537 F A 1 ODR (Online Dispute Resolution, 7E£EZY %) fif1k)
ARG, WEFERIHERERESO, P12 2 0RO RB R SRS . XEHUHIEMN SR E R EMRS,
(AL YAAT 7RSS . S R FKAEARBAT P S A, R FHGRSA A, & 8 511G HER
HMER A R AR .

R, FE 8 U 4 i vk AR AS ], 7T LUK H BT ODR WLI4r =25, BIERSSF- & A 382U 4 il L)
Fh4x 5 =T MGy R AL LA S w2 Gy R LA [ 1] T FL P T 5 P S 00 00 L 1) o A R e 2 e Aot 1)
ODR #Liil, B B K K, A TFaasAE S A S o7 NS BHGHATRE S, TR RGZ Toib i “ IR 1A ODR
MRALHERT, w]7% ODR #H )7 2180, A5 H R F &5 ODR YRBUIHAT AL, BE2 e ik vH 238 AL A IR
FROISETR R, R EERTFARINR AR EENE.

2. BB S = THFES ODR HF#Eik
2.1. L5 RIFE

R T HAREMBEREAETERT, HEAF MR AR RS, BPEANEIRAET
BRI 51 B o FAR R T K A TR T 5 5y (M iR RE AT B, TR s BE 2, SCELE A
SR HE . AL . XA A AR S 7 IRIE L B4, SEIRZIR T st i 515
R AR, TERCT XB AR G SR Lt MRS AT, T S A ARt B A 1 X5 A 21 2 ff L
[P ERZIE R
2.1.1. FEURPESBIHREHHES M

R AT L OB RS REE T 6, RET Gl BRMAEME TG mRMEREKZIAm
WEER, SOVEEBH XU R A . X 25, P AR AR IS . R 5

VB STIEHT AN P SR AR R AR , R EIRE R SRR M,
https:/tradeinservices.mofcom.gov.cn/article/szmy/zjyjgd/202502/172879.html, 2025 4 11 B 1 Hjil.
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SERG I T SMAL. O, P RIE RS . RS TR R R, K
BOLE S AE M BT, FAHEL SN SRR, &RtRESE, MVEEEXTT 517N,
RIS RS R ER e, B PRI R R AR PR AL PR S AR FR. B, Y851 68 5
s REFEINREF BE B FIWm R 5%, sUREE B EsEre 8 amEE . X2l
DB BIRWRIRTE T RR, (At QBRI R8T, —BRkENS, WE SR
TEIMAL, G LIRS W N R Dy o5 2k DU R DR B 55 9505 B2t

2.1.2. KEXZFESHER LML HE BN

HLR S50 0 o — L ERHIE R KR AN M R . SHES4 FRERERTIH NN, BiraLaH
AR G S RS E, BEWW I T E 2R, MR, KB/ AR s F 50
BB RNKETN . X—HREER IR S 2 RESHR. LHEER. L5 EERTH
KA GRHE. R (2024 R E W2 FE TR S ) Box, 2024 F4EMW EREL 155,225
{276, K 0.62%. HHr, Scym il EEE%0 130,816 1476, FIHLIEK 6.5%2. @ik, /NELT
LG AE R MGy R ARE: — 7T, MR 2R, MR E. MIRER., §ERK. E
BEAEZANIR: H—T7TH, MG R ERSEL F—F 60 e A AR ER A AR ASFEI AL
BEAMG . LR FNEREFAAERLEME B B S )8, e DUIE B IR P A 2 23 1 Rk 75 2K
AN & cE e P EL g A (R TR NN Y85 % N i) G2 O S AP E 51 VRS AN ELEA R IR R SN
BH ), BSR4 .

2.1.3. BiESERMHERNEERE

BOF BRI T T AT r A2 5 S 1 MR, AR T 4B )y 2 A BRVE I A I AS 5 R % . i 9
BT DG B W SRR B 4 A L AR AN T A, T SR AT DA () A BR 2 H T R B B . XS
W3 AE S SRR T T, (R T E AR RO R . R (REHFINE) RS
ROF A Gy (A8 RV B 8 AR (L I el R JBAT oMK, BRI S, ARl 5E 5 Sibr
LEMA I, GFEEATH KL X5 M TP AR T LS E . RN, R AE B I B 4
AINE T MG RRAESE . 22 5 X057 B HAGE - K ST HE, BB hiEE . PR S DL E%
REG, — RN, M REME LI ELER B, ARG alVARE F h VIS A XEE R . BeAh, BT
Gyl FEALG AEN NEA KGRI, Rk R E e s G, e RN, AMUGER T 24 ik
Ji3g1, g hn 7 wA BRI A -

gk, WEAFi T e, KERZS SEIIRE L VERIL, JUE 7 IHIav)wE A RsA . &
B AIELRACKIA S R . (RS RIERR 5 2T R A 2 CLE 20 I L 2 4y B R BRI, TR 2R
NGy B AT AR LA (ESEAL . MRBAIIPL S, BRI HL 7 21 2 R B2 O A Lo R T 2%

2.2. EEFEREREILER

R BB T P, SRR AR BOR Ty, ARG E . AT M S o
T RE CRNIGEE” o X R AR SRR T 57 R M - SRS A 22 SR I —— “ARRERIERR” [3],
BIP 6 B2 . S5 B R AR 7 R P AT ORI “ ey o [, R - TRMRR <ML =T
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i, IEREX =M RS . B RR R EE E SR AR L, SRR 6 B ST

Mgtk (2024 FEE R EN S FETHEIRIRE) KA , BNEL,
https://www.100ec.cn/detail--6649917.html, 2025 4 11 A 1 Hj .
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ODR HL )92 LR B R AR 2 A 1 R38R RN . AE LR B T, 48 K2R 90 K
WU FETERBL A e ARERE R, ADURA RS, g A RIRIORIR 9. T
£ ODR HIH I R 1 IR L/ NIRRT, ARSI DU TR 2% RS A2 5
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75 ODR HRGHIHHEIE O SCOL A RS B, AR URIRIE 5 VA URR TR > WM (0 A4 6 BE
gikg. Rk, ODR MU ST AMUAIL L AT SR /0 R AT e e S f, MEsh 1 REAJRA 0
XFZ TRk R ER, vk sk, AR RS R M T HNE.

RLER AL W], ODR AMUZ T2 G AR B EQUHr, R EEGIA S ia BEA RN
HEA Ry ENREAEZTINA . B BRI IR B R BUE T SRR . AT E ODR AL
Ot AU 5 IVEAL R T B, TERR 77 6 B Ed . BUFIE 519, "E RN 2T
4SS B N T e D IVARE D %S O WA RTE

3. EE¥4 ODR AT HI IR 5 o) 78
3.1. ODR R ITHLHIA TR

3 X E T G 1 2015 SRR Fh S 5L A BAE LR 2N Gy R A R LUK, FL T UL 23 Ab B AR A5
FIRFESRTE. RS 5UR. $t2 2 0RICT &, BB LN 38 800F . SEPUN. BRORME. 16
RN DK Z RRMG A ER R . SR, HRHCRIETHE S LT, & ODR $AT 712 T 7 55 . FTil ik
171, PR RERER L. 8. GRUNELT, DGR EA AN HIANRE RS, 255
T AN T ODR R4 R LLIAT /5], H AT, K7 B 7 & (1) ODR bk 32 ZEHM T Py #1454
WS RAEEHLR], SRZ AR, PATTERPIRIR T 6 W, MELUBKES T 6 ) £ et 2R K2
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ODR [#ATINEE, MHERRIE L&, 2T e NEEARES B X APIT R Z R R
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3.2.1. BITHENER B

HLFG T & ODR (% 0o AT R 7E T RUBE B 25 . ODR Wil 8 TF 6 WA, Hk ek
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AR . HAAEE NR AR A SR ABIA . BPEShe. EEREL P ERE
HI A Sy AR S5 R AT —Fh RO R PIRAS, ARG RNEMIN, ARARBHAT IR 6. T &
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T, BT HAT SR . BN, 5 R AL ODR H I PR K, (H R 4 O H O PR,
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XTI R B IR XL R, AR B TP SR B A st a5 . P SRR A,
Hz O BAR R e KA . 7SR Z AN E 5 AR, HPATAT NS 2 L5 R 3 S, M 55
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