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Abstract

In the e-commerce environment dominated by platform economy, problems such as the infringe-
ment of consumers’ right to know, the leakage and abuse of personal information, the inefficiency
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of after-sales relief, and the difficulty of cross-border rights protection have been continuously high-
lighted. The traditional consumer protection rules centered on single transaction relationships are
facing severe challenges. This paper takes the transaction structure of platform-based e-commerce
as the research object. Starting from the practical predicament of consumer rights protection, it re-
veals the deep-seated causes such as the structural amplification of information asymmetry by tech-
nology and algorithms, the legislative model still remaining in the “bilateral transaction” paradigm,
the regulatory approach focusing on post-event penalties, and the long-term wavering of platform
responsibility positioning. It points out that the existing system is fragmented and misaligned at the
three levels of rights system, responsibility system and regulatory system. Then, this paper takes
the platform responsibility theory as the main line of analysis, and proposes to build a hierarchical
platform responsibility system based on platform control and risk exposure, promote the transfor-
mation of the regulatory model from illegal discovery type to risk governance type and multi-party
co-governance type, improve the regulation of personal information and algorithms with the con-
cepts of data rights and digital personality, and incorporate procedural guarantees such as online
dispute resolution and burden of proof allocation into the platform responsibility structure. The
research holds that reshaping the platform from a “technical intermediary” to an “order mainte-
nance subject” that assumes organizational obligations and risk management responsibilities is the
key path to reconstructing the legal system for protecting the rights and interests of e-commerce
consumers in the digital economy era.
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