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Abstract

The “one-click consent” serves as the predominant model for standard contract formation on e-
commerce platforms. While it enhances transaction efficiency, the virtual nature of cyberspace, in-
formation asymmetry, and consumers’ “bounded rationality” lead to the dilemma of “formal con-
sent rather than genuine agreement” in standard terms. E-commerce platforms often weaken their
duty to disclose by hiding links, diluting key points with excessive bolding, or enabling default
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checkboxes, resulting in consumer unawareness of critical clauses such as the right to regret, cost
allocation, and unilateral modification rights, which trigger numerous disputes. Therefore, a regu-
latory system is proposed across three dimensions: “incorporation control-effectiveness control-
regulatory safeguards”. At the incorporation stage, specific standards for disclosure and explana-
tion obligations in the digital environment are defined to address the issue of “non-significant in-
formation”. At the effectiveness level, a “blacklist” and “graylist” system is introduced to distinguish
between absolute invalidity and relative invalidity scenarios. On the regulatory side, administrative
pre-review and judicial case adjudication are integrated, supplemented by technical measures to
visualize terms. Ultimately, a balance between efficiency and fairness is achieved, safeguarding con-
sumer rights and standardizing the e-commerce market order.
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