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Abstract
With the deep penetration of big data technology in the e-commerce field, the “big data price
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discrimination” by e-commerce platforms has become a prominent issue that undermines market
fairness and infringes upon consumers’ rights and interests. Its essence lies in e-commerce plat-
forms relying on users’ browsing trajectories, consumption frequencies, membership levels and
other transaction data to implement “thousands of prices for thousands of people” through algo-
rithms, in order to maximize platform profits. This article focuses on the e-commerce scenario, an-
alyzes the virtuality, promotion correlation and cross-regional characteristics of e-commerce plat-
forms’ “big data price discrimination” that distinguish it from traditional commercial behaviors,
and from the operational logic of the e-commerce bilateral market, dissects the mechanism by
which this behavior infringes upon consumers’ right to know, right to choose, right to personal in-
formation and right to fair trade. Combining industry pain points such as the dynamic adjustment
of e-commerce algorithms, the difficulty of cross-regional supervision and the lack of user rights
protection evidence, it proposes practical solutions such as “transparent pricing display” and “plat-
form advance compensation” that are in line with the actual operation of e-commerce, providing
practical references for the protection of consumers’ rights and interests in the context of e-com-
merce economy.
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