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Abstract
Within the digital e-commerce landscape, female entrepreneurship has gained numerous new
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opportunities. However, women continue to encounter barriers such as information asymmetry
and difficulties in policy implementation, deficiencies in digital literacy and vocational skills, as well
as gender bias and socio-cultural conflicts. This paper centres on the dual-drive approach of “digital
e-commerce + social work”, exploring the synergistic mechanisms through which these two fields
enhance female entrepreneurship. Research findings indicate that digital e-commerce achieves dig-
ital empowerment by establishing standardised trading platforms and providing streamlined oper-
ational tools, thereby addressing channel accessibility and efficiency challenges for female entre-
preneurs. Social work, meanwhile, constructs social support networks through needs assessment,
resource linkage, and psychological support, tackling non-technical barriers faced by women. By
serving women, these two domains generate synergistic effects through coordinated development
objectives, integrated end-to-end processes, and collaborative mobilisation of governmental, cor-
porate, and community resources. This approach effectively lowers barriers to female entrepre-
neurship and enhances sustainability. This research provides theoretical guidance and practical
pathways for optimising support systems for female entrepreneurship. It holds significant practical
implications for enhancing women’s economic participation and amplifying their social voice,
thereby advancing gender equality and fostering high-quality development within the digital econ-
omy.
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