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Abstract

With the rapid development of the digital economy, the e-commerce C2C model has become an im-
portant carrier for activating idle resources and promoting individual transactions due to its flexi-
bility and inclusiveness. Starting from the core characteristics of the e-commerce C2C model and
the particularities of consumer rights protection in this model, this paper focuses on three core le-
gal predicaments faced by consumers in rights protection: difficulty in identifying the legal identity
of business entities, difficulty in burden of proof and high cost in rights protection, and ambiguity
in the boundary of platform legal liability. After systematically analyzing the causes from three as-
pects—business entities, consumers, and platforms—this paper proposes targeted solutions: firstly,
standardize subject registration and information disclosure to lay a solid foundation for identity
confirmation; secondly, optimize evidence rules and rights protection mechanisms to address the
predicament of burden of proof and high costs; thirdly, clarify the platform’s liability list and super-
vision mechanism to consolidate the platform’s primary responsibility. The research aims to im-
prove the legal system for consumer rights protection in the C2C model, effectively safeguard con-
sumers’ legitimate rights and interests, promote the healthy and sustainable development of the e-
commerce C2C model, and provide useful references for the legal construction of the digital econ-
omy.
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