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Abstract

With the development of e-commerce, e-commerce platforms have collected massive amounts of
users’ personal information during their operations. While this has enhanced business efficiency, it
has also given rise to risks related to the excessive collection and improper use of personal infor-
mation. Although China has established a legal framework for personal information protection cen-
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tered on the Personal Information Protection Law, this system still faces challenges in addressing
the complex and ever-changing practices of e-commerce platforms. By analyzing the practical pat-
terns of personal information collection by e-commerce platforms—characterized by broad scope,
covert methods, and continuous behavior—this study examines the four core dilemmas currently
confronting legal regulation: the “informed-consent” rule becoming a mere formality, the vague ap-

1o

plication of the “minimum necessity” principle, difficulties in enforcing the platform’s “gatekeeper”
responsibilities, and inadequate user redress mechanisms. In response to these challenges, the study
proposes a systematic regulatory approach aimed at balancing data utilization with the protection
of individual rights and providing theoretical insights and practical guidance to foster the healthy
development of the digital economy.
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