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Abstract

As cross-border live streaming e-commerce becomes an important channel for Chinese brands to
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go global, the challenges of cross-cultural communication and operational adaptation are becoming
increasingly prominent. This study focuses on cross-border e-commerce live streaming scenes, aim-
ing to explore how to overcome trust barriers and conversion difficulties caused by cultural differ-
ences through effective cross-cultural discourse strategies and systematic localized operations. The
research constructs a localized operation strategy framework from three dimensions: content, in-
teraction, and marketing, proposing a core strategy system including symbol translation, value res-
onance, and behavioral adaptation. It also analyzes the internal mechanism of how this system
drives user trust through cognitive and emotional dual pathways. From the perspective of interna-
tional Chinese language education, this paper also discusses its synergistic value in cultivating cross-
cultural talents and providing localized knowledge support, hoping to provide theoretical reference
and strategic guidance for the international practice of cross-border e-commerce.
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