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Abstract

With the vigorous development of the digital economy, the e-commerce logistics industry, as an in-
dispensable support system, has experienced unprecedented growth. However, behind this pros-
perity, e-commerce logistics practitioners are facing complex and diverse work pressure. By con-
structing a stress typology model, this study deconstructs practitioner stressors from four dimen-
sions: physiological, technical, psychological, and developmental, and draws on ecosystem theory
and empowerment theory to construct a stress typology model, constructing a layered framework
for intervention. The study reveals that e-commerce logistics practitioners face a complex pressure
ecology composed of algorithmic control, physical depletion, and emotional labor, accordingly, this
paper puts forward a three-level intervention model of individual resilience construction at the mi-
cro level, organizational ecology optimization at the meso level and policy environment remodeling
at the macro level, which provides a systematic scheme for social work intervention. Social work
can effectively respond to the pressure of e-commerce logistics practitioners with its professional
perspective of “people in the situation”. The integration of professional social work services into
the industry governance system not only provides important support for the high-quality develop-
ment of the e-commerce logistics industry, but also is an inevitable requirement for the construc-
tion of humanized e-commerce logistics ecology.
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