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Abstract

As an emerging business model integrating e-commerce and social media, social e-commerce has
stimulated the potential of digital consumption. However, its decentralized and highly interactive
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operational mode also poses significant challenges to the existing legal regulatory framework. This
paper aims to systematically analyze the legal regulatory issues of social e-commerce. It first cate-
gorizes social e-commerce into three typical models: content-driven traffic, private domain trans-
actions, and social fission, and elaborates on the unique legal characteristics and stakeholder rela-
tionships corresponding to each model. On this basis, the paper systematically identifies four core
legal risks in practice: regulatory challenges due to the concealment of transaction subjects, fre-
quent occurrences of new forms of unfair competition such as data scraping and fake transactions,
insufficient protection of consumer rights such as the right to information and the right to claim, and
potential risks arising from data security and algorithmic black boxes. In response to these risks, this
paper proposes adopting innovative regulatory approaches based on categorized supervision and
technological empowerment. It suggests constructing a multi-stakeholder co-governance legal reg-
ulatory system from multiple dimensions, including clarifying platform responsibilities, strength-
ening consumer rights protection mechanisms, and regulating data utilization and algorithmic ap-
plications. The goal is to guide the healthy and orderly development of social e-commerce within
the framework of the rule of law, ultimately achieving a positive interaction between technological
innovation and legal regulation.
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