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Abstract

In the context of the digital age, the e-commerce economy is booming. Facing the new consumption
concepts and means in this new situation, people have quickly adapted to this lifestyle. This has driven
the transformation of the development of communities where such groups are located, from the
traditional way of going out to work and conduct economic transactions to the utilization of com-
munity resources to achieve economic growth at home or within the community through the e-com-
merce platform. This article aims to analyze the impact of the e-commerce economy on community
resources, residents’ livelihoods, grassroots community governance, and the role of social workers.
Through participatory observation and in-depth interviews, it explores the multiple effects of com-
munity organizations and the role of social workers under the e-commerce economy, thereby ex-
ploring the path of embedding the e-commerce economy into community development and assist-
ing residents in achieving economic industrial chains and self-actualization.
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