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Abstract

With the rapid development of the global digital economy, cross-border e-commerce has become
an important driver of international trade growth. Differences among enterprises in technological
innovation capabilities, digitalization levels, and talent reserves significantly affect the operational
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efficiency and market competitiveness of cross-border e-commerce. From the perspective of new-
quality productivity, this paper systematically sorts out classic and cutting-edge international the-
ories on the digital economy, platform economy, and global value chain restructuring, links and in-
tegrates new-quality productivity with the resource-based view and dynamic capability theory, and
constructs an analytical framework with greater theoretical depth. On this basis, it conducts an in-
depth analysis of the empowerment paths of new-quality productivity for cross-border e-commerce,
focusing on the role of technological innovation and digital transformation in improving enter-
prises’ cross-border operational efficiency, optimizing supply chain management, and enhancing
international competitiveness. Meanwhile, combined with policy and corporate practices, it puts
forward suggestions such as improving cross-border data circulation, establishing technology sup-
port funds, cultivating talents, and promoting enterprises’ digital investment and intelligent tech-
nology application, so as to provide theoretical reference and practical guidance for the high-quality
development of cross-border e-commerce.

Keywords

New-Quality Productivity, Cross-Border E-Commerce, Digital Economy, Technological Innovation,
Digital Transformation

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0

1. 5|

R T AT IE R RN AR T, 2RI AIRZIAL . F 51 BT 7 55 F D9 [ R 52 5 10
HEQPIA, EREH PR REAMT BRI, SOSHES) 2Rk 5 5 0 KM e i [ br2e 5 4 1F 1)
ISR, RN, R E PRI se Rl 55 B 220 2 UL RN BE AN E VE BT, AR G B RSN
R CAE LU R R LR AU S m B R R IR K. EIE RN, WA N7 AR REN KR
Mz sl 71, H ORI S BORR R Rl B AR T U578 5 AN N L &S
A7 7, SRR R QIR E AR B P RIE FH 1] EADURZ A R S8 | i s 4T 1Rl ae ),
WRAEMNZEEERSE S RIS R SO I BB S [2] . 55T TR 55 A A TR T LI R A
TR S ARG I i 5 RSS2 5, HORJBRHE LRI ET . R S BEE L. A E X
— RS E R T T RIS, B AURIEH A 0, I ORGSR T B IE 5 BN B P
MR, EEHTHERAIZE RS TR e, T SEI i & s R E 5w R8Ik R .

ST UL, ASTNESHEAN 5 A FRARFAE A, M 73BT 2R DI BE S B L7 1 55 X R B R A, LA
PRI BOR BT 5 B0 A B A e S [ SR B Al 5 B8 8 AR 5 [ B s 4 I3 T . fERCEERE |, ASCEE
—B R BOR S R I E, B NBUTIACES S M BOR A R . AR B A R S5 008 R
RES%

2. MiREEHEBERTFHS
2.1. FRE~HREE S EA

BORA RGN BR T m R AR AE L EEFIFAEMN T, L5k R
R R A AR ST RE I3 SARGE T ) T BT AN A BN, A SR

DOI: 10.12677/ecl.2025.14124382 4405 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.14124382
http://creativecommons.org/licenses/by/4.0/

eHE

HOHTIKSN . BRSO AE, IR STl E R R B % 0sh F. P BRI A
Jili: —EARGIHERE S, RIAAE = A IR SS BB AL R AR AR A T T B 25 A BT RE 7T, REgiE
IR SR R T P2 RCR . BRSSO E bR 32 4 715 RN K, BfEALE R
TRETE. KBRS SRIFEEIRS(ERP). % /7% 28 H R 45 (CRM) 25 7 HoAR J7 18 1 5 B
1, AT NI E R, kb b XA 17 3728 4k f DR i S RE 7 [4]

MERRFEA BA, B AR BN S AL SRS U IS S RS . Bk, TRURERR
(Resource-Based View, RBV) 3 i il 36 4+ 0 3505 T HAR G AR S it . A m A4 P 5 HE DU AR 00 dlmes 1 5
J5. Penrose (1959)45 Hi, Al ks B 5 e e A K8 I [5]. #0 AE 7 1 BT s o IR B AR G137 e
A AR PR R RN I BEAR,  IE A2 B R A AR 0 AR 55 4 ) ) SR R g R . 5%
GEGIRANE, BUFBOR KRR YR B BRI 2 G . TSR . TSI R SRR, EA AR
TGN BHIREAN UL A, e REHE LB AL By IR S T A i e . HOR,
BZ5 e /13118 (Dynamic Capability Theory, DCT) it — 5 ke 1 A\l G 4] 75 PR AR A4 i S50 R 55 o B A4 £
#. Teece F5(1997) 2, MMLMBhERET), RIFRMNLS . BERIESEMREIN RGMENS], &K
TEFHAR T B O RIR 6] B IR O R, AR EARIL T A bad i B R B S B kAR T B
BHEAIMIEAT . IR LI 2R TRk s . RO BRSO Et:, mdersR
R BEREARE ) R BRI e P A 55 7 S s FL B A RE ), A RS TE AN 8 PR 5T P ORI
554

CRERE, BURA T SR T A P9 B A HT 5 A e T B4R T, 0 B RS e 0 H R 55 1)
BE G LU SHPHRER G SN, BRI A J1 0 A G808 55 1 S 55 =
ROPCE . 7= 5 MRS I RR S0 DA R HE M BE A 3R AL, AT ER T L B B Tli 3738 4 0 RIS 1508 B 50K [ 7]
DAL, 307 50 AR 7 g B 5 055 T o ST I A5 4 () B SRRl O HE 0 8 055 P 1 7 55 v o 2 R R I
KAREN ]

22. BB THSAHEEREM

#5455 H, 715 45 (Cross-Border E-Commerce, CBEC) & &k & FL Bk W 5 %0 745 AR S L B b 5 iR 4528 5
TR RN AR IS, HAZ O RFEARIAE S JE A RN PR iR R g ) = AN J7 T .

T, BRI S MALI T AT, WP TR SO 45 B IR ER I K
T EEEASHEIE T &, KEFRT 7 E R 5 R 5E R, PR T RS 23 W 84 . Brynjolfsson
S5(2000)F2 H 1) “HF2uriaa” fa i, BTFHOARMEE B RO SR P E R, Il A 5 ARG BA
YRR, NS G R AR 2 e T HOREEAL[8]. fEIX— =T, BHHEERAN AT RENHE
BWfko Hk, EBEEE LA REN SR KITEEM TG, M aeas S Ed SRR, K= 5
R S5 g HE ) Bk Y7, SCLT A 2 oA =, INITTA 2o B2 8 XS « Acemoglu 55(2019) A 7t 22 B,
B HAR PR AHES) 7 A ERA = 2% (R B A, S5 5 PR A e % B 0 R A RN A BRANE
S LARR[9], #t—Dmih TSR aROEER . £, BTG &R p e MY, A
WaE I REHE A N LR REREER T LR, AT RASER 47 P a lf . T KRB S GE R3S,
T R T 7 S . PRSI B S5 B S 7 2. Rochet 5 Tirole (2003) XG4 17 B G H5 Y, 515 7P
EAERERALTE RO R RG, AKFEM LB THAE G ILEC A EE, R bR 5R 2 (4% - 4S5 T8 20 Rk
A[10]. Evans (2013)if—3DHRH, P& &GRS BUNAE /Nl e % 18 Bl i 158 v i ~F £ Sl 92 U5 PR
fil, HHEEANEETY, XE5HRA S5 2 sRw g S E 8 11]. thih, BEETE
FIaEW IR TER . OS2I R RN R I, R E ARG RE S AR

DOI: 10.12677/ecl.2025.14124382 4406 TR 4TS


https://doi.org/10.12677/ecl.2025.14124382

EWE

JOE IR SR T R R . AR A RER F R I —REE SR AL T H B . Gereffi 45(2005) 45 i, %X
FHARM S HAES BRI ERE A= FIKE) 7 ) “VH SR OREh 7 R, 5 e R i e i ot 28 v v 2
FHFREREEE, fevE M EREb 55 A B [12]. Kaplinsky F1 Morris (2010) FIHF 72— % 1,
B RUE S ERNESE 5 TS A0k, B R EH S0 /R E SRR, TSl N EE
R R 512 ERA[13], X NS ST F R e LR R B AR T B K .

ZELRTIR, BT S AT SRS ol i R EAOOR B O S AR G, W E5HEE
5 FEAF S RIRMERE EM SIS G, PSR E AR S R T Pk Rt T R
(P EEVE FE A S B S 4%

3. MREFHREEERTRSHNEEST
3.1. BARBIFE

TR QHA 2L W BE R 5T L1 7 55 1 B BB I B o VI I R AR A7 i 5 A S5 B8, R
TER A& E bR R i, S i M E A AT 51 71, ATIFE 4 BR T3 h R B2 S fb 58 440
H[14]. BREBARKINA, WATERE. XHERWIBRRIEOR, AR TLAL e B L Wi i BE At 3
FEVPIF], I RESETH A 5y AR P ARG, SEBLIE B R KA o BORBSHTEHE Sl LA AW T2
BT R P EAESEB L ERI RS, XLeQH 2 1 Re o1 o AV 72 3h 2 [ B iy i b & B
AEABEST o BRGNS ADERTE TSR % 05e 9 77, NN EEE L, 20 IR g5 A
Win IR T RGNE S

32. HFHERERE

By ML R FEAR T 15 55 P 1 78 55 Al I8 B AR AT 300 N RE 7T B ORBREBR AR . A SR B AL e At —
S BB T HNEEE T AT BRI = A TR AR, 0 BRI LSS

3.2.1. EHBIFHTFRE

EAHECEA A% O 2B B B AR S BUR ME fdk S5 8k . @il B 5T Fi R T & (B2B. B2C %),
ASURAASE I R RS B N, MR 2 ST B M4, TR G0 E B R R PR A [15] . A Bh KB iR,
AV AT RS B AR W P mls . T SEAT A SO SISt , M A P R AT TR 2. B A
TR REFVEIBLA AR HERE . RS S BURR 208 5 B AR R, TP E R R R . B,
FIF Facebook. TikTok %5 & s B8 T, 456 F F XEbR i s s 5, R I 5 fe 2 AR sk
R ) R B B 40, R R AR AL R

3.2.2. HNEBFHFERE

PR BER A R T SRR 5 RS 5. BB RSB Bt 8. TE RS
(S W, MR AT AL R B R, BT T s b R [16] . Je KRB il i 7oKk, TRAk
FPAG R, SEIL “UABSET=" BRI ST (0 A7 AR R B XU o DX R 5 AR 114 7 P D) T At e 51
JSE B {55 AT ) R, S AN AT B (28 B e S S I i A U T SR & AN AT S B AL, Wb R 5
PRGNS . i, 858 R Al ) X RS B SR BE RIS . MR . MRS R T MR IR, S
K (] 46 K8 30% LA L.
3.23. BEEREBFHTFRE

B T R S A PR A% O 23 o B IR Bh B T P SR 2 . Al B ERPL CRM 258~ L &
g8, BEBEIZENVS . HE. BRSSO S RAENARENS BEk[17]. ShaitH

DOI: 10.12677/ecl.2025.14124382 4407 TR 4TS


https://doi.org/10.12677/ecl.2025.14124382

eHE

BRI &, ITHET SRR 2, VEBERIRMSCN . S s A SR LS S Rk
X IEREE) . B ESMR R AT N, B Ak R TR A SR AT 55K
i o I, A A A R AN R L S T R e, SR e A A S, RO
PR RAAL o

4. W
4.1. BEEH

IS L 95 D O R R R MU AR SRR . AT IS B B R — 0 R, TR DL
Wo B, @ “EBIEHR Rl RE R E XEOT AR B s b, AT & g e s B LR
HHRSAT “E B8 BR, ACEE B % SR, RN ZESR AR Se 84 40 2K 0 R AR 9T . ik, 4
IR RBRMERA A2 EAL), SCREAAE G IATSE T AT B e a0, BRORYT TP B
AFIEE %4, e RIFEHREZRME. Fa, 5CEEBSER, AN RMEEST RE(CIPS) S
TR E R G0, A NI RS SRR, BRI S pRA AN S AT KUK . BESZH AR BIHT AN
BF WS R, A TAAE ™ itk o5 QUE R B T 6 i N, B IR SR BT RE
TIAECTAN AT o BB T 55 A A B IR R, B PO E PR R  RRRR E , $2
e Al 5 TAERCTEOR . Bl A M BN T T IRE ST, b B A R SR R SR N A S HE
KPR Y L SR O T B ORI B IR SRR, HESh IS B R AR S R ST

42. A E®R

Sk S RAE B, BB B RIS AR T S IR B A . BT & SR A
R, WAEEIE. KERT. AT e, mIRAL BN JRTHE 5 A ik % ik
oo TEERAR G A A FBER T A TG, ST AV e B3 1 4 (0 S AE e AR L 34 7. 1E FLk
sepkeh, B, AHESLEEIRT G, AT SRR, WINEYE . BRURS LG R, S
BARARAEALR BRSNS 4047 . FoUk, Siake. RHENU A EF R I A A $535, FF 1w 5 sh i B 4
Hiv BREIR S B L TR, R T WAL . B, SW B R, NS R A
b AT A S 30 B A A B A T B (I 5 = 7 R S BT R IR R 5K), KT M AT A e 1 SRR
FEETLE, SRR TG R T8 B AT RS A . R 0N PEAEAR AL,
7 Bh T4 0 1 3 0 T PR R BS54 . B R 5 A S B 45 A B O T R A 7R A, (kS B e
FRS SSRGS B TSR E.

5. &5

B A 738 B R BT R A R S B L 5 R R R R R . BRGNS T 1
e, DUt T RN R, HESh R LR PR TE S RIS . N RE. Xk
i VIR SR RORAON L, kAl AR RBIEA A0 R R 2 7 R 55 T T SRR A SR T AN B URALAL -
B (e R st — Dt 7SR R s Rs s, AR S S EAREE b, KB TER
G MARACFRE RS, M998 T T e S RE /) AU K . ASCE N G B2, a4
DE I R ERE M R 2 M STV EAG, ROR A S BRI RE L . SRS RE BB SL R, M T
FER A BIR L I AT HEZE, SN T BUA BT B AN A o BORSCR B R A7 7 OB ER it 1 R P3R5,
BUFAE R 7 IR0 6 58 SO AN 2 55 75 T M B e, Du ik QBT fit 1 AR, Al AF Bl
EAWHERL S A S A, HRER S8R A, S EPRIZE RS, R LB RO TE

DOI: 10.12677/ecl.2025.14124382 4408 TR 4TS


https://doi.org/10.12677/ecl.2025.14124382

PRI o A IR THES) TS SR R R R, A RS A R T SR B e . B

AEFN AT RFEE G K,
SEEk
[1] X, P R IR B o AR = ) R R I S ENLER S EUSR BR AR [J]. 457 170, 2025(8): 29-37.

(2]
(3]
(4]

(5]
(6]

(7]

(8]
(9]

[10]
[11]
[12]
[13]

[14]
[15]
[16]
[17]

. B AT JIR T IR S5 A B E B s S IR K SR B [J]. Gt 5 TR, 2025, 41(14): 23-28.

2R, SHUR A A R TE R BT IR 2 W S E BRI R [I]. R ES BRI AT, 2025(20): 49-53.

TR, BRoE. BTALIRBN T I B R B T B I AT | H R A B S ). e
2K 2243, 2025(6): 18-34.

Penrose, E.T. (2009) The Theory of the Growth of the Firm. Oxford University Press.

Teece, D.J., Pisano, G. and Shuen, A. (1997) Dynamic Capabilities and Strategic Management. Strategic Management
Journal, 18, 509-533. https://doi.org/10.1002/(sici)1097-0266(199708)18:7<509::aid-smj882>3.0.c0;2-z

Fif, ZRE. TR R A R RS R —— R T A E RIS 37 QCA 7). Bk
5%k, 2025, 42(19): 96-106
Brynjolfsson, E. and Kahin, B. (2002) Understanding the Digital Economy: Data, Tools, and Research. MIT Press.

Acemoglu, D., Autor, D., Hazell, J. and Restrepo, P. (2022) Artificial Intelligence and Jobs: Evidence from Online Va-
cancies. Journal of Labor Economics, 40, S293-S340. https://doi.org/10.1086/718327

Rochet, J. and Tirole, J. (2003) Platform Competition in Two-Sided Markets. Journal of the European Economic Asso-
ciation, 1, 990-1029. https://doi.org/10.1162/154247603322493212

Evans, D.S. and Schmalensee, R. (2013) The Antitrust Analysis of Multi-Sided Platform Businesses (No. w18783).
National Bureau of Economic Research.

Gereffi, G., Humphrey, J. and Sturgeon, T. (2005) The Governance of Global Value Chains. Review of International
Political Economy, 12, 78-104. https://doi.org/10.1080/09692290500049805

Kaplinsky, R. and Morris, M. (2000) A Handbook for Value Chain Research (Vol. 113). University of Sussex, Institute
of Development Studies.

e, Bk, XIPRME. HiE AR 45 GET T ek SR E A ALEI[I]. R4 LFE, 2015, 33(6): 49-56.
S, ERENL B R G N AR TR T E DR K R R R AR ]. SR, 2025(9): 57-68.
ERRTE. FA IR T E A2 [ S LR e e R Rk [J]. VUMW, 2025(5): 61-84+176-177

FPHT, F k. BOE AR R AR A B B ) BUSE I BT S SR B BE ], i [ T AT, 2024(12):
20-28.

DOI: 10.12677/ecl.2025.14124382 4409 HLF R 55T iR


https://doi.org/10.12677/ecl.2025.14124382
https://doi.org/10.1002/(sici)1097-0266(199708)18:7%3C509::aid-smj882%3E3.0.co;2-z
https://doi.org/10.1086/718327
https://doi.org/10.1162/154247603322493212
https://doi.org/10.1080/09692290500049805

	新质生产力赋能跨境电子商务路径研究
	摘  要
	关键词
	Research on the Path of New-Quality Productivity Empowering Cross-Border E-Commerce
	Abstract
	Keywords
	1. 引言
	2. 新质生产力与跨境电子商务
	2.1. 新质生产力及其理论基础
	2.2. 跨境电子商务及其理论基础

	3. 新质生产力赋能跨境电子商务的路径分析
	3.1. 技术创新路径
	3.2. 数字化转型路径
	3.2.1. 营销数字化子路径
	3.2.2. 供应链数字化子路径
	3.2.3. 管理决策数字化子路径


	4. 建议
	4.1. 政策层面
	4.2. 企业层面

	5. 结语
	参考文献

