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Abstract

Inresponse to the global trend of digital transformation, B2B cross-border e-commerce has become
the core engine for China’s foreign trade growth. However, export enterprises generally face chal-
lenges such as low customer development efficiency, high maintenance costs, and slow service re-
sponse. The traditional customer management model is difficult to meet market demands. This study
focuses on Chinese export-oriented B2B cross-border e-commerce enterprises, with an emphasis
on exploring the application practices of two core Al technologies, namely predictive models and
data analysis, in customer development and maintenance. Research shows that Al prediction mod-
els can effectively support purchase behavior prediction and churn warning, while data analysis
technology plays a key role in scenarios such as market insight, customer profile construction, and
supply chain risk warning, facilitating the implementation of precise marketing and personalized
services. At present, the application of Al in China’s cross-border e-commerce has gradually become
widespread. In the future, it will evolve towards multi-modal interaction and full-chain automation,
becoming the core productive force of cross-border e-commerce and providing important support
for the intelligent upgrade of the industry.
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