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Abstract
Local specialty e-commerce faces multiple challenges in ESG marketing, including homogenized
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communication, trust deficits, difficulties in value conversion, and insufficient stakeholder capabil-
ities. Using Maoming Lychee as a case study, this paper proposes a dual-path solution of “empower-
ment-construction”. It highlights how environmental social work, leveraging its third-party neutral-
ity, professional methodologies, and ecosystem theory, facilitates the transformation of profes-
sional terminology into cultural narratives in communication, builds multi-layered verification
mechanisms for trust, establishes co-created brand communities for shared value, and develops
collaborative operational systems for capability enhancement. The approach of “empowerment-
construction” demonstrated in the Maoming Lychee case effectively enhances the authenticity and
systematic nature of ESG marketing, providing theoretical support and a practical paradigm for ESG
marketing and sustainable development in local specialty e-commerce.
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